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The American Pet Products Association reports that a total of $55.72 billion 
was spent on U.S. pets in 201 (up from $53.3 billion in 2012)—and an 
estimated $58.51 billion was spent in 2014.

An estimate $4.73 billion of these expenditures were spent on pet services, 
such as pet sitting and dog walking (up from $4.41 billion in 2013).

There’s no question it’s an excellent time to enter this growing industry, 
but it does take work.

Beginning a career as a professional pet sitter is both rewarding and 
challenging. Establishing your own pet-sitting business can be especially 
trying at first. Pet Sitters International (PSI) is here to help and has laid out 
the most important first steps to take when opening your own pet-sitting 
business.

Keep reading for the 5 Must-Do Steps for Starting a Successful 
Pet-Sitting Business ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
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Step 1: Find the Perfect Name for Your Pet-Sitting Business.
You’ve decided to open a pet-sitting business. Now what? One of the very first things to do 
is to name your business. Selecting the perfect name for your pet-sitting business can be 
tricky. With the ever-increasing number of pet-sitting companies, some business names have 
already been trademarked, which means these names can’t be used.

Once you’ve narrowed down your name selections to a few favorites, check with your county 
clerk’s office to see if these names are in use by another business in your community. If 
the name is locally available, the next inquiry should be to the Secretary of State’s office to 
determine if anyone in your state has registered your preferred business name.

Next, check to see if your preferred business name has already been trademarked with 
the United States Patent and Trademark Office. You can determine if there’s a federal 
trademark on the name by checking registrations through the U.S. Patent and Trademark 
Office or by hiring a patent and trademark attorney to do this verification for you.

Once you’ve decided on a business name, be sure to protect it. Register and trademark 
your business name to ensure that another business doesn’t, which could prevent you from 
using it down the road.

When brainstorming 
business names, 

consider incorporating 
your city or community 

name, your own name or 
something specific to you 
to avoid selecting a name 

that’s already taken. 

Examples: ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
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Step 2: Choose a Business Structure.

Do you want to build and grow a large pet-sitting business or own a sole-proprietor 
business? Not sure yet? 

There are a few options when legally structuring your business, including:

•• • • • Sole proprietorship

•• • • • Limited partnership

•• • • • Corporation (C corporation and S corporation) 

•• • • • Limited liability company (LLC)

While this step is something you can do on your own, professionals (attorneys, 
accountants, tax consultants, etc.) know the pros and cons of each option and can help 
you determine which structure is best for you and your business.

The U.S. Small Business Administration offers detailed information about the different 
business structures.

“I strongly recommend 
that you at least consult 
with an attorney regarding 
these business matters and 
decisions. Usually the charge is 
small for such a consultation, 
and the discussion will help 
you make informed decisions 
about your business.”

Patti Moran,
PSI President
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Insurance and bonding are two expenses that no one wants to think 
about, pay for or use. But, both are essential to every pet-sitting 
business. Given today’s litigious society, no professional pet sitter 
should go unprotected.

Most people naturally think of the damage a dog bite could cause, 
but few pet sitters consider the costs involved with injuries to the pets 
or damage to the property that are in their care. These claims can be 
substantial.

Step 3: Protect Your Business 

Not sure what coverage you may need? 
Get a free pet-sitter insurance quote from Business Insurers,  PSI’s Preferred Provider.

What would you do if:

•• • • • A client’s hardwood floors are damaged due to a water-related accident?

•• • • • A pet in your care dislocated its hip?

•• • • • A client’s dog swallows a ball at a dog park and requires surgery?

The reality is that accidents can and do happen every day. PSI members have access to group-rate insurance with the 
broadest Care Custody and Control coverage at affordable group rates for the pets and property in their care whether at a 
client’s home, in transit or at their home.
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Step 4: Invest in a Pet-Sitting Service Contract.

As a professional pet sitter, you have a responsibility to protect your 
clients and their pets, as well as yourself and your business. For 
your own safety—and sanity—you also want to ensure that all clients 
clearly understand the services you will be providing, your policies 
and procedures and what is expected from the pet owners.

What’s the easiest way to make sure this happens? A pet-sitting 
contract.

Your company’s pet-sitting contract, also called a services 
agreement, should clearly outline the services you will provide, 
limitations and important information about the clients’ pet and home-
care needs.

Check out this post on 6 Items to Include in Your Pet-Sitting Service Contract from The PSI Blog. 
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Step 4: Invest in a Pet-Sitting Service Contract, cont.

You get what you pay for!
While it may be tempting to simply download a 
free pet-sitting contract template online, remember 
that each business is different and your pet-sitting 
service contract is a vital part of your business.  

Combined with pet-sitter liability insurance, your 
pet-sitting contract is your best defense against 
possible legal claims against your company. It is 
worth investing the time and money to have your 
pet-sitting contract reviewed by a legal advisor 
to ensure it meets the legal requirements in your 
jurisdiction.

The PSI Store Online also offers a Pet Sitting 
Service Contract CD including a pet-sitting 
services contract, permission to administer 
medications form and telephone reservations 
contract. Pet-sitting contracts for specific pet-
services, including bird sitting, horse sitting, fish 
sitting and house sitting only are also available.

PSI members receive 10% off all purchases from The Pet Sitter Shop.
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Step 5: Get the Word Out!
You’ve successfully completed steps one through 
four, so it’s time to start pet sitting, right? If your 
phone isn’t ringing yet, it’s simply because your 
community doesn’t know about you!

Now’s the time to get the word out about your 
new pet-sitting business! You need to seize every 
opportunity available to educate the people in 
your community about the valuable in-home pet 
care your new pet-sitting business provides.

What can help bring clients your way?

1. Word of mouth
2. Listing on PSI’s Official Pet Sitter 

Locator™
3. Company website
4. Promotional materials
5. Social media use
6. Event participation

Click here for 
an inside-look 
at professional 

pet sitters’ 
most preferrred 

advertising 
methods. 
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Step 5: Get the Word Out, cont.

Advertising on a shoestring budget?

As you may already know, advertising can cost an arm and 
a leg. And those costs may be hard to handle if you are just 
starting your business. PSI is here to help.

PSI members have access to tons of free customizable 
advertising and promotional tools. 

Members can immediately take advantage of PSI’s Market 
Your Business section in the Members Area of petsit.com, 
which includes useful resources to help you develop a 
promotional plan for your business.

PSI members also receive 10% off promotional items from 
The Pet Sitter Shop, including door knob hangers, car 
magnets and brochures.
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BONUS TIP: 
Your credentials can help you stand out from the crowd.
With the influx of pet-care directory sites popping up in the last couple of years and news stories touting pet sitting as 
an easy way to earn extra cash, more and more people are deciding to cash in on the growing need for pet care. 

Qualified pet sitters risk getting lost in the mix of teenagers, college students and amateurs offering services at 
unrealistically low rates. But, professional pet sitters are finding success by educating local pet owners about the 
importance of using only qualified, professional pet sitters.

Pet Sitters International’s latest campaign, “Get A Real Pet Sitter®,” seeks to educate pet owners on the importance of 
using professional pet sitters for their pet-care needs. 

PSI advises pet owners to ask seven important questions when 
interviewing a potential pet sitter:
1. Does the pet sitter have the proper business license for your city or state?
2. Is the pet sitter insured and bonded?
3. Can the pet sitter provide proof of clear criminal history?
4. Does the pet sitter provide client references?
5. Will the pet sitter use a pet-sitting services agreement or contract?
6. Has the pet sitter completed PSI’s CPPS Program and/or has he or she participated in pet-care training, such as 

pet first aid?
7. Is the pet sitter a member of a professional and educational association, such as Pet Sitters International?

Make sure you can answer YES to each of these questions! 

PSI members can take advantage of free customizable press releases and social-media images to spread the word 
about the Get A Real Pet Sitter® to local pet owners.
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Advertising on a shoestring budget?

As you may already know, advertising can cost an arm and a leg. And those costs may be hard to handle if you are just 
starting your business. PSI is here to help.

PSI members have access to tons of free customizable advertising and promotional tools. 

Members can immediately take advantage of PSI’s Market Your Business section in the Members Area of petsit.com, 
which includes useful resources to help you develop a promotional plan for your business.

PSI members also receive 10% off promotional items from The Pet Sitter Shop, including door knob hangers, car magnets 
and brochures.

Conclusion

Join PSI Now and Save $25
Enter referral code 5STEPS when you join and receive a $25 off your PSI membership.*

*$25 refund will be credited to  your card 
once your membership is processed, 
typically within 2-3 business days.
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Let’s Keep in Touch!
With 68 percent of U.S. households owning a pet (82.5 million homes), the need for professional pet sitters and dog 
walkers is at an all-time high. In fact, there are now more households with dogs (43 million) than children (38 million), 
according to the USA Today analysis of the 2010 Census. 

There’s plenty of room in the industry for newcomers, but with more pet-care options, pet owners are becoming 
increasingly selective and savvy. Taking the proper steps to ensure your pet-sitting service is set up legally and 
professionally is vital to your success. 

The five steps detailed in this e-book will put you on the path to pet-sitting success, but we’d also like to invite you to take 
one more step: Join PSI. As a PSI pet sitter, you can take advantage of exclusive benefits and services, such as access 
to group-rate pet-sitter liability insurance and bonding and PSI’s Certificate Program. You’ll also gain immediate access 
to free marketing and educational tools, including pet-sitter forms, press release templates, customizable client leave-
behinds and more.
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